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Protocol on Screening, Testing, Linkage to Care and Contact Tracing 

1. PRINCIPLES 

The institutions should try to ensure that students and staff with ANY COVID-19 symptoms should stay at home.   

Symptomatic persons can acquire and transmit to others on the way to and from institutions as well as at 
institutions. 

Most SARS-CoV-2 infections are asymptomatic or minimally symptomatic, and therefore cannot be detected by 
symptom screening.  

Ensure that all staff and students wear cloth masks all the time both on the way to, and from, the institution as 
well as within the institution.  

Social distancing of 1.5 meters between students, staff, and any other individuals needs to be adhered to. 

Ensure that there is never hand-to-hand contact between any students and staff. 

Those individuals that come to institutions with COVID-19 symptoms will be referred to government testing sites 
and, other linkages care sites for COVID-19. 

Management always needs to impose strict measures towards enforcing adherence to the protocols. 

2. SCREENING 

 

 

•Technology Based HIGHER HEALTH NDOH INTEGRATED DIGITAL COVID19 SCREENING SYSTEM: 
“HealthCheck”

OPTION 
1

•Mass Screening at Campus Entry Points Through Establishing Screening Stations at all Campuses and 
Support with PPE to Frontline Staff & Student Volunteers

OPTION 2

•Class based Screening

OPTION 3

•Roving Teams based Screening and Support with PPE

OPTION 4

•Residence based Screening and Support with PPE to Frontline Staff & Student Volunteers

OPTION 5
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2.1 Option 1: Higher Health digital screening (HealthCheck) 

 

 
 Download using the URL for the web form: healthcheck.higherhealth.ac.za 

 Add to WhatsApp contacts: 0600 11 0 000  https://wa.me/27600110000?text=hi 
 Dial using USSD line *134*832*2#  

HIGHER HEALTH, in support with NDOH has developed an Integrated Digital Screening Assessment and mapping 
tool “HealthCheck”, which is integrated with the NDOH’s official screening tool that allows for early detection, 
mapping, and management of COVID-19 cases using DATA FREE: USSD, WhatsApp and a simple web-based form 
which is available for all students and staff. 
 
Anyone screened at risk will be linked to tracking and tracing system of National and District DOH, NICD and 
CDC. 

 

“HealthCheck” works in four easy steps: 
 

 

http://healthcheck.higherhealth.ac.za/
tel:+27600110000
https://wa.me/27600110000?text=hi
tel:+271348322
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The USSD with its full functionality (providing a result to authenticate quick entrance into a campus or our own 

workplace) and the HIGHER HEALTH WhatsApp link has been available from 21 May. The WhatsApp link will have a 

reverse billing system so there is no cost to the user. 

 

Our tool will be unique from the current NDOH tool as we specifically requested that the result of the screening 

provides a “certificate with the date and outcome” at the end of the assessment so that this can be used to provide 

easy access onto campuses 

 

For you to get a better user experience of this tool, you are welcome to utilize the current NDOH tool. Please note 

that for now the tool is only available in English, IsiZulu, IsiXhosa, SeSotho and Afrikaans. The existing NDOH 

HealthCheck can be accessed on: 

 

 Download using the URL for the webform: healthcheck.higherhealth.ac.za 

 Add to WhatsApp contacts: 0600 11 0 000  https://wa.me/27600110000?text=hi 
 Dial using USSD line *134*832*2#  

  

2.2 Option 2: Mass Screening at Campus entry points Through Establishing Screening Stations at all     

                        Campuses and Support with PPE to Frontline Staff & Student Volunteers 

 

HIGHER HEALTH together with each Institution will develop many Student and Staff Volunteers and necessary 
infrastructure: 

 to screen students, staff, visitors, and contractors entering our campuses daily, via the establishment of 

Screening stations, close to entrance points.  

 This will need to be modelled to ensure that the screening process does not delay the daily commencement 

time of the institution. 

Mass – Screening at Institutions caters for students who cannot use “HealthCheck” themselves at home, or who do 

not have any devices (cell phone, smart phone, tablet, etc.) 

If Option 1 (above) is also in use, then the screening of those entering can be sped up if the person can show that 

they have screened themselves via “HealthCheck” and have no COVID-19 symptoms. 

A daily bar Code will be generated for quick approval to the negative COVID-19 students and staff for quick entry. 

 

 

http://healthcheck.higherhealth.ac.za/
tel:+27600110000
https://wa.me/27600110000?text=hi
tel:+271348322
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2.2.1 Six steps to mass screening 

 
2.3 Option 3: Class based Screening 

Institutions need to consider that each lecture/ tutorial/ practical starts with a coordinated process of assessing if 
anyone present has symptoms of COVID-19. This will have to be done confidentially, and sensitively, to ensure that 
staff/ students are not subjected to prejudice and stigma. “HealthCheck” should be used for this purpose. 

 

STEP 1

•A campus based COVID 19 task team must established to be led by a Senior 
Management Official, SLO and CHWC and volunteers. 

•The COVID 19 task team will be responsible for identifying designated triage areas 
near campus entry points. 

•Management of the institution will be required to provide oversight and to assist the 
teams with additional tables, tents, chairs, and other basic requirements that arise

STEP 2

• Each student presenting at the Screening Stations must adhere to government regulations such as

• physical distancing of 2 meters, 

• no hand to hand contact and

• wearing of a cloth face mask throughout the process.

STEP 3
• The management with SLO and CHWC student volunteers, will be responsible for ensuring that all 
students and staff are alerted to the availability of “HealthCheck” at the Screening Stations.

STEP 4
• HIGHER HEALTH will develop and train Student Volunteers at all campuses to provide support at the 
Screening Stations, that will ensure screening for all students, staff, and any visiting service provider 
entering campuses.

STEP 5

•Once people have been screened, via “HealthCheck” the below steps will be 
followed:

•People with no symptoms will receive education, information, and health promotion 
materials on COVID 19 HIGHER HEALTH and student volunteers, who are 
capacitated on COVID 19 will be available to engage people further on the material

•If people have COVID 19 symptoms, the following action is taken based on the Risk 
Classification:

µSELF ISOLATE: Go back home. Those that cannot self isolate, will be linked to 
the Department of Health quarantine sites/isolation centres.

µTEST: Person will be referred to services on campus if there are qualified 
professional nurses trained on COVID 19 testing or to the nearest COVID 19 
testing site.

µSEEK EMERGENCY CARE: Should the person test positive for COVID 19, the 
PSET institution’s management will be alerted and will then follow the institution’s 
emergency response plans or the national guidelines of NDOH and NICD pertaining 
to the necessary care and support.

STEP 6
•Student volunteers will self screen, using the HIGHER HEALTH NDOH Integrated 
Digital Covid 19 Screening System (“ at the end of each day and this will be 
confirmed by the team leader
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2.4 Option 4: Roving Teams 

Institutions together with HIGHER HEALTH through their Student and Staff volunteers can work as “screening teams” 
across the campus. These teams should be present in all possible areas offering guidance and support to students 
and staff, including symptom screening and triage of symptomatic persons into testing and linkage to care. 

2.5 Option 5: Residence based screening 

 Each student residence needs a COVID 19 response team that contains screening volunteers.  

 The Residence Management will take the lead in the screening after being capacitated by the HIGHER HEALTH 

team.  

 The screening teams should ensure that all people within the residences are screened daily, and where persons 

display symptoms, they should be linked to testing as well as being instructed to self-isolate within their rooms 

or a residence sickbay 

     3. Daily screening at Entrance  

ü Sign the register which will be provided to the department of health on request for tracking 

ü Screen Temperature 

ü Present the result of the daily health Check/ or queue for manual screening 

ü Apply sanitizer on hands and 

ü Proceed to your designated work area/class/place of enquiry. 

    4.  In a case where a person is found symptomatic  

ü The ill person should be escorted to an isolation room/Sickbay isolated from others.   

ü Have them complete a register 

ü You(SLO/CHWC) complete a referral letter for them 

ü Phone the local testing station 

ü Establish a safe transport to transfer them from the venue to the testing station 

Consider how to identify persons who may be at risk, and support them, without inviting stigma and discrimination.  
This could include persons who have recently travelled to an area reporting cases, or other personnel who have 
conditions that put them at higher risk of serious illness (e.g. diabetes, heart and lung disease, older age).  

 

Adapted from Higher Health protocols on screening testing linkage to care. 


