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REQUEST FOR QUOTATION:  INSTALLATION, 

CONFIGURATION, AND TRAINING ON THE 

PASTEL INVENTORY MODULE 

Date of publication: 18 September 2025 

Closing Date: 03 October 2025 

Quotation Reference Number: RFP-FIN-17-09-2025 

 

Quotation Description  Delivery Period Price in ZAR 

Appointment of a Service Provider to Install and 

Configure the Pastel Inventory Module 

28 February 2026  

 

Senior Manager Approval: 

Name and Surname Signature 

  

General Conditions  

a. Quotations will be evaluated in line with the 80/20 system. 
b. 80 points will be allocated for the price, and 20 points will be allocated for Specific Goals. 
c. A maximum of 20 points may be claimed 

The Specific Goals for this RFQ are as follows: 

1) Address youth unemployment and empower youth-managed and owned businesses with a specific 
focus on unemployed graduates. 

2) Empower the following historically disadvantaged persons: 
a. Women 
b. Persons Residing in Rural Areas 
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SPECIFIC GOAL  ACHIEVEMENT LEVEL 
TOTAL POINTS THAT 

MAY BE CLAIMED 

Category of person 

historically 

disadvantaged  

100% Youth or women ownership. 10 points  

75% Youth or women ownership. 8 points  

60% Youth or women ownership. 6 points  

51% Youth or women ownership. 3 points  

0-50% Youth or women ownership. 0 points  

Evidence  ID and CSD report. 

 

SPECIFIC GOAL  ACHIEVEMENT LEVEL TOTAL POINTS THAT 

MAY BE CLAIMED 

Creating Jobs or 

Absorbing New Job-

Seekers  

30 or more part-time new jobs created 10 points  

20 or more part-time new jobs created 8 points  

10 or more part-time new jobs created. 6 points  

5 or more part-time new jobs created 3 points  

Below 5 part-time new jobs created 0 points  

Evidence Swarm Affidavit and Business Proposal with Organogram demonstrating the 

roles and job titles 

Bonus Points  

SPECIFIC GOAL  ACHIEVEMENT LEVEL TOTAL POINTS THAT 

MAY BE CLAIMED 

Empowering Local 

Businesses 

 

Business registered in the Thabo 

Mofutsanyana District Municipality  

5 points  
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 All bidders must be registered on the CSD. 

 The quotations must be emailed by N.Zulu@malutitvet.co.za 

 All quotations received after the closing date will not be considered.  
 Acceptance of the quotation will be subject to the college's supply chain management policy.  

 All suppliers are required to fill in the declaration of interest certificate attached.  

 A current list of references where similar work has been undertaken should be provided with the 
RFQ. 

 All bidders must submit the required evidence to claim the Specific Goals.  

SPECIFIC CONDITIONS 

 The appointment of the service provider will not be based on the lowest quote. 
 The quotes should be detailed and specify the services and the cost, which should be market-

related.  

 The college may negotiate with the successful service preferred service provider.  

 The college retains the right not to appoint. 

 Quotes must be on an official letterhead with the physical address of the bidder. 

 The college may request additional information in the process of evaluating the successful bidder.  

Background 

Who are we 

Maluti TVET College is located in the Eastern Free State, South Africa. The main campus is situated in 

Phuthaditjhaba along Mampoi Street. 

The college comprises eight campuses, strategically located to serve students across the region: 

- Bethlehem 

- Corporate Office (Bethlehem) administration site 

- Bonamelo (Phuthaditjhaba) 

- Harrismith 

- Itemoheleng (Phuthaditjhaba) 

- Kwetlisong (Riverside / Witsieshoek) 

- Sefikeng (Witsieshoek) 

- Lere la Tshepe (Tseki Village) 

- Main Campus (Phuthaditjhaba) 

History & Mission 

 

Maluti TVET College was established on September 1, 2002, through the merger of several technical and 

educational institutions: Bonamelo, Sefikeng, Itemoheleng, Bethlehem, Kwetlisong, and Lere la Tshepe. 
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We operate under the Department of Higher Education and Training and are accredited by Umalusi, as well as 

various Sector Education and Training Authorities (SETAs). 

We envision fostering excellence, innovation, entrepreneurship, and employability to transform lives. Its mission 

includes delivering responsive and relevant learning while upholding values such as integrity, accountability, 

inclusion, professionalism, transparency, and sustainability. 

The total days allocated to the assets verification are as follows: 

Year Purpose Month Date 

from: 

Date 

to: 

Total 

days 

2025 

 

 

Verification 

October 13 31 15 days 

November 3 28 20 days 

Preparing Preliminary Report to the CFO December 1 5 5 days 

2026 Presenting the report to the CFO for inclusion in the 

draft financial statements 
January 15 16 1 day 

2026 Financial Close out reporting 1 January 19 30 10 days 

2026 Financial Close-out reporting 2 – Reconciliation with 

the annual financial statements. 
February  2 13 10 days 

Total  61 days 

 

REQUEST FOR QUOTATION (RFQ) 

SECTION 1: INTRODUCTION & BACKGROUND 

Maluti TVET College seeks to appoint a suitably qualified and experienced service provider for the installation, 

configuration, and training on the Pastel Inventory Module to integrate with the existing financial systems. This 

intervention will strengthen inventory controls, improve stock management, and enhance reporting 

capabilities. 

SECTION 2: SCOPE OF WORK 

o The successful service provider will be required to: 
o System Installation & Configuration 
o Supply, install, and configure the Pastel Inventory Module (latest stable version). 
o Integrate with the existing Pastel Evolution Accounting System. 
o Configure user access levels and security rights. 
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o Data Migration 
o Migrate existing inventory and supplier data. 
o Ensure validation and accuracy of migrated data. 
o Training & Skills Transfer 
o Provide training for administrators and end-users. 
o Supply user manuals and training materials. 
o Support & Maintenance 
o Provide 12 months post-installation support. 
o Submit SLA with turnaround times for issue resolution. 
o Project Management & Reporting 
o Provide a project plan with deliverables and milestones. 
o Submit regular progress reports until closure. 
o Each site must be able to receive the inventory purchased into the PASTEL system on an accrual 

basis.  
o The estimated number of licences is 30.  

SECTION 3: DELIVERABLES 

o Installed and fully operational Pastel Inventory Module. 
o Migrated and validated inventory data. 
o Training sessions with attendance registers. 
o Training manuals and quick reference guides. 
o Signed project completion report and handover. 

SECTION 4: MANDATORY REQUIREMENTS 

o Bidders must submit the following, failing which the quotation will be disqualified: 
o Proof of accreditation/partnership with Sage/Pastel. 
o Company profile with track record in Pastel implementations. 
o Three (3) contactable references. 
o Valid tax clearance certificate and proof of CSD registration. 

SECTION 5: EVALUATION CRITERIA 

5.1 Stage 1 – Administrative Compliance 

Verification of mandatory requirements. 

Only compliant bids proceed to functionality evaluation.  
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5.2 Stage 2 – Functionality (Minimum 70 Points Required) 

Criteria Weight Scoring Method Bidder Score 

Pastel Inventory 

installation experience 
30 

0–10 projects = 10 pts; 11–20 = 20 

pts; 21+ = 30 pts 

 

Team qualifications & 

certifications 
20 

None = 0; 1–2 staff certified = 10; 

3+ certified = 20 

 

Implementation 

methodology & project 

plan 

20 

Poor = 0; Average = 10; 

Comprehensive = 20 

 

Post-implementation 

support & SLA 
15 

Poor = 0; Average = 7; 

Comprehensive = 15 

 

References from 

similar projects 
15 

1 ref = 5 pts; 2 refs = 10 pts; 3+ 

refs = 15 

 

Total 100   

Total 100 70 points minimum 

5.3 Stage 3 – Price & B-BBEE (80/20 System) 

Price = 80 points 

B-BBEE level = 20 points 

SECTION 6: SUBMISSION DETAILS 

Quotations must be submitted to: zulu.n@malutitvet.co.za 

Late submissions will not be accepted. 

SECTION 7: CONDITIONS OF RFQ 

━ The organisation is not obliged to accept the lowest quotation. 

━ Quotations must remain valid for at least 90 days from the date of closing. 

━ The successful bidder will be required to sign a Service Level Agreement (SLA). 

━ The College reserves the right to verify information submitted. 
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The bidders must submit the following documents: 

━ Annexure A: Pricing Schedule (Detailed breakdown of costs for the implementation and annual 
licence fees) 

━ Annexure B: Bidder’s Experience and References 

━ Annexure C: Proposed Project Plan and SLA 


